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TOWN OF WELLESLEY
DEPARTMENT OF PUBLIC WORKS
WATER RULES AND REGULATIONS

ARTICLE 3700

3701. DEFINITIONS

Account shal mean the agreement to receive water from the Welledey Water System. Each
account shal be metered and the consumption of water registered thereon shdl be billed in
accordance with the provisions of the gpplicable rate schedule.

Applicant shall mean a person, persons, corporation or association who gpplies for an Account,
as described under these rules and regulations.

ANS| shdl mean the American Nationd Standards Intitute, Inc.
Assessors shdl mean the office saff of the Welledey Board of Assessors.
AWWA shdl mean the American Water Works Association.

Backflow shdl mean the flow of water, other liquids, or the mixture of water with other liquids
from a source that is not potable water into a potable water pipe.

Backflow Prevention Device shdl mean amechanica piping assembly, which providesa
method to prevent backflow. Such device shal be approved by the Massachusetts Department
of Environmenta Protection (DEP). A categorization of the type of such devicesisgivenin
DEP regulations 310 CMR 22.22.

Board shal mean the Town of Welledey, Board of Public Works. This Board of Public Works
is designated as the Water Commissioners of the Town of Welledey and thereby is empowered
by Chapter 166 of the Massachusetts Legidature of 1883 and other Acts of the Massachusetts
Legidature to provide and distribute water to the Town and to collect monies for the
congtruction, operation and maintenance of such awater supply and distribution system.

Customer shall mean the person or party responsible for an Account, as described under these
Rules and Regulations.

Cross-connection shdl mean any actud or potential connection between a distribution pipe of
potable water from a public water system and any water source, which is not of potable water,
or any pipe, which is not a potable water pipe.
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DEP shall mean the Massachusetts Department of Environmenta Protection, which isthe
regulatory agency for the Federd Safe Drinking Water Act.

Depatment shdl mean the Town of Welledey, Department of Public Works, which acts under
the authority of the Board of Public Works.

Disconnect/Connect Service shal mean the process of shutting off the curbstop vave and the
house shut-off valve and removing the water meter as well as the reverse process. This process
can be performed at the request of the customer or as the result of delinquent accounts.
Charges for this action shall be stated in the Schedule of Rates.

Meter shdl mean adevice ingdled for the measurement and record of water taken from the
Service Connection and be applied to each Account. The meter type and construction shall be
approved by the Department.

Meter, Domestic shdl mean the meter ingdled for the measurement of water taken from the
Service Connection that is used within the customer's property. If no Irrigation Meter is
ingtdled, the water measured shdl be for any use.

Meter, Irrigation shal mean the meter ingdled for the measurement of water used only outside
of the building and which does not drain into the sanitary sewer.

Meter Test Accurate shal mean that the results of a meter test conducted by, or for, the
Department indicate that the meter measures one hundred and two percent (102%), or less, of
the actud volume ddlivered through the meter during the test.

MWRA shdl mean the Massachusetts Water Resources Authority. This Authority being a
regiond water supply utility established by Chapter 372 of the Massachusetts Legidature of
1984 and of which the Welledey Department of Public Works is a member.

Plumbing Code shdl mean the rules and regulations described in Commonweal th of
M assachusetts Regulations (248 CMR) concerning Fud Gas and Plumbing Codes.

Potable Water shal mean water from any source, which is gpproved by the DEP for human
consumption.

Potable Water Pipe shal mean pipe, which is gpproved to convey potable water. The materia
composition of such pipe shdl be gpproved by the Department and must conform to the
AWWA/ANSI Standards and to the Plumbing Code, as appropriate.




v) Service Connection shal mean the pipe which conveys water from the water main to the
customer.

(w)  Subdivison shal mean the divison of atract of land into two or more lots and shal conform to
the Wdledey Planning Board's Rules and Regulations Governing the Subdivison of Land in
Welledey, MA.

) Water Main shdl mean water pipethat is part of the public water didtribution syslem. Such
pipe shdl bein the ownership of the Department.

3702.SCHEDULE OF RATES

@ Schedule of Rates: All charges for water use and for work on services as described herein shall
be computed in accordance with the Schedule of Rates on file with the Department. This
Schedule of Rates shall be gpproved by the Board in accordance with the laws of the
Commonwedth and shall be revised periodicaly as appropriate.

3703.CONNECTION TO AND WORK ON THE WATER SYSTEM

@ Application for Water Service: Written gpplications for water service shdl be made by the
owner or owners of the red estate for which service is being sent to the Department.

(b) Avallability of Service: The acceptance of an gpplication for awater service account will be
contingent upon the existence of awater main in the public way, or in the private way or other
property upon which the property to be served abuts. Furthermore, the pressure and carrying
capacity of the water main shdl be sufficient to serve the gpplicant without adversdly impacting
the service to exising users. At aminimum the service connection shal have aresdud water
pressure a sreet level of 20 pounds per square inch under al design conditions of flow.

(© Ingtdlation of Water Service Connections: All service connections shdl be ingaled by the
Department, or under its supervison and in accordance with its specifications. Ingtdlation,
other than by the Department, shdl be dlowed only with the approva of the Department.
Service connections made by the Department shdl be ingtaled at the expense of the
gpplicant/customer, and in advance of the congtruction, in accordance with the Department’s
current Schedule of Rates.

That portion of a service connection ingaled within a public way shdl be consdered the
property of the Department upon its construction and the Department shdl be responsible for its
maintenance. That portion of a service connection not lying in the public way shal be the
property of the applicant/customer, who shdl be responsble for its maintenance.
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The cogt of the meter(s) shal be included in the service connection chargesto the
applicant/customer. However, once in service, the water meter(s) become the property of the
Department and the Department shdl be responsible for their maintenance,

When the indalation is performed by others, under the supervision of the Department, the
goplicant/customer shdl pay for dl the congtruction and shall pay for the cost of the ingpection
of the congtruction by the Divison. The cost of thisingpection shal be in accordance with the
current Schedule of Rates.

Extenson of Water Mains: Requests for the extenson of water mains must be made in writing to
the Board. All water main extensions shdl be congtructed by the Department or under its
supervison and in accordance with its specifications. When the extenson iswithin a
subdivison, it must be approved by the Weledey Planning Board and dl work must be
completed in compliance with the requirements of such gpprovd.

When the extension is concerned with the ingtdlation in apublic or private way not in a
subdivison, the Board of Public Works may decide to ingal the water main. In such cases
assessments shdl be levied and an Order of Congtruction shal be duly recorded in the Norfolk
Registry of Deeds, which shal specify the ways by which water pipes are to be laid and shall
describe such land upon which liens, or betterments, are to be imposed.

Specid Assessments. the Board may levy assessments under Massachusetts Genera Laws
Chapter 80, to meet costs hereinafter incurred by laying water pipesin public or private ways,
the whole cost of laying such pipes shall be assessed upon the severd parcds of land abutting
the way in which it islaid in proportion to the number of potentid parcels receiving benefit by
the laying of water pipe. These assessments shdl be levied provided that no such assessments
shdl bein excess of the benfit to the land assessed, from the laying of the water pipe for which
the assessment islevied.

3704. USE OF THE WATER SYSTEM

Access to Premises. The Department shdl have the right to access the customer's premises at dl
reasonable times under the Massachusetts General Laws Chapter 165, Section 11D, for the
purpose of examining or maintaining meters, backflow prevention devices, pipes, fittings, and
other work necessary for supplying or regulating the supply of water and of ascertaining the
qudity and quantity of the water supplied.

Cross- Connection Control: No person shal maintain upon premises served by the Department's
water system a cross- connection, unlessit is maintained in compliance with the DEP
Regulations as per 310 CMR 22.22.
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Backflow prevention devices shdl be approved by the Department and shdl be tested in
accordance with DEP Regulaions. The cost for testing of such devices by the Department shall
be the respongbility of the customer and the cost shdl be in accordance with the Schedule of
Rates.

Private Wells: Before any water well is congtructed in the Town of Weledey gpprovd must be
obtained from the Board. Following the completion of any well ingdlation, an ingpection must
be conducted by a staff member designated by the Water and Sewer Divison Superintendent to
ensure the ingtdlation is done in accordance with dl Town and State regulations, and does not
create any cross connections with the potable water supply. For the purpose of advice to any
prospective private well development, attention is directed to the Welledey Board of Hedlth
regulations, which may aso regulate the construction of wells, independent of these regulations.
Also DEP regulations, particularly 310 CMR 36.00 (Massachusetts Water Resources
Management Program), may apply to the congtruction of wells.

Water Use Redtrictions: The Department reserves the right to impose temporary water use
redrictions. The decison to implement such restrictions shal bein the judgment of the
Departmernt as it deems necessary.

Delinquent Accounts. Ddlinquent accounts will be certified to the Assessors for the perfecting of
liens on the red estate where the water service is supplied. The Department reserves the right
to shut off its service to premises of any delinquent account. Before such service can be
restored, the customer shal make arrangements with the Department for the payment of the
ddlinquent account together with the agppropriate disconnect/connect fee as described in the
Schedule of Rates.

Meter Care: The meter and its attendant equipment shal be the property of the Department and
the customer shdl be held responsible for any damage thereto resulting in any way from
negligence on the part of the customer. It is prohibited to damage the meter or to tamper with
the meter. The Department has the right to prosecute to the fullest extent under the law any
action of the customer to interfere with the proper operation of the meter or to bypass the meter
in the consumption of water.

Meter Location: All meters shdl be ingtdled at the nearest point practica to where the service
connection pipe enters the premises. The location of al meters shdl require the gpprova of the
Department. Furthermore, it is the responsbility of the customer to maintain unobstructed
access to the meter so that it may be read and maintained.

Remote Meter Registration: A customer may request that a remote meter registration device be
ingaled on the premises. Thisincludes electronic devices thet transmit meter registration
information off the premises so that meters may be read remotely by radio receivers. Such
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ingtalations shall be approved by the Department and ingtdled at the customer's expense. The
Department maintains the right of access to the premisesin order to verify the consastency of the
meter registration with the remote regidration. The Department aso has the right to ingtall such
devices of itsown accord. |If ingaled at the convenience of the Department, the installation cost
will be the respongbility of the Department.

Meter Testing: The Department has the right to test metersin order to verify their accuracy. Itis
the responsihility of the customer to provide access to the meter. For meters larger than two-
inch diameter, if the customer is unable to provide an opportunity to test the meter during norma
Department working hours, it is the responsibility of the customer to provide an acceptable by-
passin order to conduct in-placetesting. The cost of testing dl meters shdl be the respongbility
of the Department, unless the testing is requested by the customer.

The customer can request to have a meter tested. A written report of the meter accuracy test
will be provided to the customer. The cost of the test will be borne by the Department, if the
meter isless than one-inch in diameter and has not been tested within the last eighteen months or
if the meter is one-inch or more in diameter and has not been tested within the last thirty-9x
months. Under conditions other than these, the cost of the meter test shall be borne by the
customer when the “ meter tests accurate” as defined in these regulations. When the results of
the test do not meet the definition of “meter tests accurate” the cost of the meter test shdl be
borne by the Department.

Prohibition of Customers Apparatus: No customer shal operate apparatus on their water piping
or elsewhere on their premises, including its meter(s), that will adversdly affect the operating
conditions of the Department's system or its ability to serve other customer/s.

Interruption of Service: The Department reserves the right to temporarily interrupt servicein
order to make system repairs. Whenever possible, the Department will notify customers of
such interruptions in advance of the interruption. However, in cases of emergency, the
Department reserves theright to interrupt service without firgt giving notice of such action if, in
itsopinion, it is necessary to do so in order to facilitate making of repairs, aterations, or other
necessary purposes. In such cases of emergency, no person shdl be entitled to receive
damages or refunds of payments as a result of any such interruption.

Requested Service Disconnect/Connect: A customer can request that the Department
disconnect and/or connect the water service. Charges for such service shal be in accordance
with the Schedule of Rates.

Air Conditioning Systems: No customer shdl use water for air conditioning or cooling sysems
unless such systems include a means of recycling the water supplied to the system and suitable
backflow prevention measures and devices are employed on the system.




") Customer's Deposit: The Department has the right to require a deposit of any gpplicant or
customer for awater service account.
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Use of Hydrants: The primary use of hydrantsisto fight fires. At alower priority, hydrants may
be used: to test the hydraulic conditions of the water digtribution system; to flush, or clean, the
digtribution system; and to provide temporary sources of water. Written gpprova of the
Department isrequired in order to use a hydrant as atemporary source of water. Chargesfor
such temporary use shdl be in accordance with the Schedule of Rates.

3705.SEVERABILITY

Severability: If any provison of these Rules and Regulations or their application are held to be
invaid, such invaidity shdl not affect other provisions or gpplications of these Rules and
Regulations, which can be given effect without the invdid provison(s).

DEP Compatibility: No provison of these Rules and Regulations or their gpplication shal
contravene nor render ineffective any lawfully established rule and regulation of the
M assachusetts Department of Environmental Protection.

MWRA Compatibility: No provison of these Rules and Regulations or their gpplication shall
contravene nor render ineffective any lawfully established rule and regulation of the
Massachusetts Water Resources Authority.

Authority: The Welledey Board of Public Works, acting as Water Commissioners created by
Chapter 166 of the Specia Acts of the Massachusetts L egidature of 1883, has established
these Rules and Regulations.



Adopted by vote of the Board of Public Workson April 9, 2002.
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TOWN OF WELLESLEY
BOARD OF PUBLIC WORKS

David A.T. Donohue, Chairman

Owen H. Dugan, Vice Chairman

William E. Charlton, Secretary



